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The General Data Protection‘ﬁ-equlation (GDPR)

Visitors to Tom Thumb Cottage and its website can be assured that the protection of privacy and
confidentiality are given the highest priority. All personal information is collected, held and used in
strict compliance with the Data Protection Act 1998 using guidance in “The Pink Book — Legislation
for tourist accommodation.”

Information Collected

The information held includes: names, addresses, email address and telephone numbers. The
information will be held no longer than necessary for the purposes identified below and no more than
two years from the last contact between both parties.

Use of Information

The information collected will be used to contact you with further details of holidays at Tom Thumb
Cottage and to confirm and make arrangements for your holiday. We may contact you by post, email,
or telephone for these purposes. You can inform us at any time if you no longer require such
information to be sent, by emailing us at enquiries@tomthumbcottage.co.uk or calling us at the
numbers below.

Third Party Disclosure
We will NEVER pass any personal information on to any third party.
Integrity of Data and Data Security

Ann and Jackie take appropriate measures to safeguard the information it holds from unauthorised
access or improper use. We will take all reasonable measures to ensure that the information it holds
is accurate. Individuals may request details of all personal information held for Tom Thumb Cottage
SO as to contest inaccurate or incomplete data, verify the information and have it corrected it as
appropriate.

Mrs Ann Palmer Mrs Jackie Williams
Trenestral Farm 194 Mill lane
Ruanhighlanes Dorridge, Solihull
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01872 501259 01564 774127
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mailto:enquiries@tomthumbcottage.co.uk

